I{LAS MARKET INTELLIGENCE LEADERS
j = 630 EAST TECHNOLOGY AVE » OREM, UTAH 84097 e (801)226-5120

ENTERPRISES L.L.C.

KL AS Klarification®
Re: Craneware

This notification is a clarification or correction of the public use of KLAS data
where the use of KLAS data was unclear, partial or incorrect.

Today’s Date: May 24, 2005

Who: Craneware

What: Craneware ACMPT

When: May and June 2005

Where: Advertisement in the May and June 2005 Healthcare Financial Management (HFM)
Magazine

Data Claim:

The above Craneware advertisement on pages 4 and 5 in the May 2005 HFM magazine claims
Craneware products are “Top 2 ranked by KLAS”.

Data Klarification:

In the most recent report, the December 2004 Year-End Best in KLAS Awards, Craneware ACMPT
was ranked fourth overall in the Overall Specialty Niche category. Craneware was ranked in the top 2
in the 2004 Mid-Year Report Card, which is not the most recent report.

Only rankings from the most recent report may be referenced for publication.

In addition, all references to KLAS data must include:
e Reference to the KLAS website (www.healthcomputing.com),
e Date and title of publication of referenced data and applicable KLAS market segment name
e KLAS logo or copyright notice (©2005 KLAS Enterprises, LLC. All Rights Reserved).

Data Restatement:

1. Craneware ACMPT was the 4" ranked product in the Overall Specialty Niche category
in the December 2004 Year-End Best in KLAS Awards.

2. Reference made to KLAS publication, KLAS website and logo or copyright notice.




