
 

KKLLAASS  KKllaarriiffiiccaattiioonn®®  

RRee::  CCaarreeffxx  
This notification is a clarification or correction of the public use of KLAS data 

where the use of KLAS data was unclear, partial, or incorrect. 
 

Today’s Date:  August 22, 2008 
 
Who:     Carefx Corporation 

What:    Press Release 
When:   August 13, 2008 
Where: Across Business Wire Press Releases 
 
Data Claim:  A press release sent over Business Wire claimed that “Carefx Takes 
Leadership Position in Platinum KLAS Ratings of Single Sign-On (SSO) and Context 
Management (CM)Vendors.” 
 
Data Klarification:  While vendors scoring significantly above the market average are 
demonstrating ‘leadership’ in the Single Sign-On (SSO) category, the term should not be 
misconstrued as a designation of the vendor with the highest scores in Platinum KLAS.  On 
the specified date, HealthCast finished with the highest overall ratings, followed by Carefx.  
Additionally, while the KLAS market segment is referred to as “Single Sign-On”, it also 
includes vendors that provide Context Management (CM).  Carefx clients provided KLAS 
their Carefx measurement on Context Management (CM) only. 
 
Data Restatement:  On August 13, 2008, the following Single Sign-On (SSO) and 
Context Management (CM) vendors all rated significantly above the industry average of 
79.69 and showed the following overall scoring on a scale of 0–100, with 100 being the 
highest:   
 
HealthCast  88.74 
Carefx 86.25 
Sentillion  85.46 
IBM  85.42 

 


