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ENTERPRISES L.L.C

KLAS Klarification
Re: WebMD - Medical Manager

This notification is a clarification or correction of the public use of KLAS data where the use of KLAS data
was unclear, partial or incorrect.

Today’s Date: April 6, 2004

Who: WebMD

What; Medical Manager Intergy

When: 2003

Where: Multiple ads placed in industry periodicals

Data Claim: WebMD/Medical Manager Intergy is rated “Best in KLAS” for 2002 and
Mid-Year 2003.

Data Klarification: A “Best in KLAS” award is an annual award published in the year
end KLAS “Top 20” Report. There is no “Best in KLAS” award Mid-Year. KLAS does
publish a Mid-Year Top20 Report Card which identifies category leaders at a year’s mid-
point.

Data Restatement:

1. WebMD/Medical Manager Intergy is rated “Best in KLAS” for 2002 in the
category of “Ambulatory Billing & Scheduling (small).

2. WebMD/Medical Manager Intergy is a category leader for 2003 KLAS Mid-Year
Report Card in the category of Ambulatory Billing & Scheduling (6-25 Physicians).

3. WebMD/Medical Manager Intergy is rated “Best in KLAS” for 2003 in the
category of “Ambulatory Billing & Scheduling (6-25 Physicians).




