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ENTERPRISES L.L.C

KLAS Klarification
Re: MedQuist

This notification is a clarification or correction of the public use of KLAS data where the use of KLAS data
was unclear, partial or incorrect.

Today’s Date: July 11, 2006

Who: MedQuist
What: SpeechQ
When: May 2, 2006
Where: Press release

Data Claim: The press release states the following:
1. “MedQuist ranked number one by KLLAS Enterprises in Speech Recognition Dictation and
Transcription Market Segment”
2. “MedQuist ranked number one in all categories.”

Data Klarification:
1. Data claim lacks specificity regarding actual award and lacks reference to KLAS report.
2. Data claim lacks specificity regarding the source and categories of scores.

Data Restatement:

1. MedQuist ranked number one in the front-end portion of KLAS’ April 2006 Speech
Recognition, Dictation and Transcription Report.

2. In the same report, MedQuist received the highest front-end average score in
Product/Technology, Service, Success and Business indicators.




